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Note 

All prices quoted are exclusive of VAT and apply only to commercial cus-

tomers. This price list is valid from 28.11.2025. All other price lists lose their va-

lidity. 

For more information about the products, please see our general terms and 

conditions. 

Errors and omissions excepted. Prices, availability, and product specifica-

tions may change at short notice. 
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Products 

Dynamics 365 Business Central 

Full User: Essentials vs. Premium 

Deployment Essentials Premium 

Cloud (monthly 

subscription term) 

€ 89.88 /month/user € 123.60 /month/user 

Cloud (annual/3-year 

subscription term) 

€ 74.90 /month/user € 103.00 /month/user 

 

Features 

Finance ✓ ✓ 

CRM ✓ ✓ 

Human Resources ✓ ✓ 

Warehouse ✓ ✓ 

Supply Chain ✓ ✓ 

Projects ✓ ✓ 

Assembly ✓ ✓ 

Production  − ✓ 

Services − ✓ 
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Limited User: Team Members vs. Device 

Team Members 

Deployment Team Members 

Cloud (monthly subscription term) € 9.00 /month/user 

Cloud (annual/3-year subscription term) € 7.50 /month/user 

 

Features 

Reading of data/entries ✓ 

Update customer, vendor, or item records that have 

already been created 
✓ 

Approve and reject tasks in all workflows assigned to 

the user 
✓ 

Create, edit or delete quotes ✓ 

Create, edit or delete personal information ✓ 

Approval of time sheets in the context of project 

management 
✓ 

Modify entries when specifically allowed from an 

accounting perspective to update certain information 

(e.g., due date of customer ledger entries) 

✓ 

Use of Power Apps and Power Automate (usage rights 

within the scope of the Dynamics 365 license) 
✓ 
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Device 

Deployment Device 

Cloud (monthly subscription term) € 50.52 / month/ user 

Cloud (annual/3-year subscription term) € 42.10 / month/ user 

 

Features  

Connect devices (e.g., cash registers, recording 

devices in production or warehouse) to Business 

Central via which several employees can access 

data 

The number is determined by the devices used (independent 

of persons). This means that several users can use a licensed 

device at different times and no separate person-specific 

license is required. 

✓ 

Execution of certain functions in the area of data 

access/data entry 

No complete use of all Business Central functions; especially 

restriction in write permissions 

✓ 
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Dynamics 365 Business Central Online (Cloud) – Additional 

Storage 

Product Price 

80 GB storage plus 2 GB per Essentials user, 3 GB 

per Premium user or 1 GB per Device user 

free 

1 GB additional storage € 9.40 /month 

100 GB additional storage € 468.00 /month 

1 GB additional storage when already 

purchased 100 GB package 

€ 4.70 /month 

 

Dynamics 365 Business Central Online (Cloud) – Additional 

Environment 

With Dynamics 365 Business Central Additional Environment, you have an 
additional production environment, three sandbox environments and 4 GB 
additional storage as well: 
 

Deployment Price 

Annual/3-year subscription term € 280.80 /month 

Monthly subscription term € 336.96 /month 

 

 

Costs for DevOps and Freshdesk as well as Services 

If you need individual adjustments in the system, DevOps and Freshdesk 

fees will apply (see chapter DevOps). You also have the option of using 

services (see chapter Services). 
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Information on On-Premises Licensing 

Microsoft has announced changes to availability starting April 1, 2025 and 

pricing of individual On-Premises products starting October 1, 2023. Read all 

about it in our blog article “Achtung: Änderung der Business Central On-

Premises Lizenzierung” (German article) .  

https://www.anaptis.com/business-central-on-premise-lizenzierung-preiserhoehung/
https://www.anaptis.com/business-central-on-premise-lizenzierung-preiserhoehung/
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Microsoft Power Platform 

Power Apps 

With Microsoft Power Apps, you can develop custom applications to solve 

simple challenges. 

Deployment Power Apps Premium 

Cloud (monthly subscription term) € 22.44 /month/user 

Cloud (annual subscription term) € 18.70 /month/user 

Develop and run custom apps unlimited 

Run custom websites unlimited 

Use preconfigured and custom On-Premises 

connectors 
✓ 

Create and access custom entities ✓ 

Microsoft Dataverse database capacity 250 MB (per tenant) 

Microsoft Dataverse file capacity 2 GB (per tenant) 

Power Automate usage rights (including 

premium connectors) for trigger flows in the app 

context 

✓ 

AI Builder service credits 500 

 

 

 

 

 

 

 

 

 

https://www.anaptis.com/en/products/microsoft-power-platform/microsoft-power-apps/
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Power Pages (Former Power Apps Portals) 

With Microsoft Power Pages, you configure dynamic, responsive, and secure 

websites for your unique business needs. 

Product Power Pages 

(Authenticated 

User)* 

Power Pages  

(Anonymous User)** 

Cloud (monthly 

subscription term) 

€ 224.64 /for 100 

users/site/month 
€ 84.24 /for 500 

users/site/month 

Cloud (annual 

subscription term) 

€ 187.20 /for 100 

users/site/month 
€ 70.20 /for 500 

users/site/month 

 

*Authenticated users per website plans are sold in capacity packs of 100 and assigned at the envi-
ronment level. Authenticated user capacity provides access to one Power Pages website for a calen-
dar month. Users needing access to multiple Power Pages sites will require additional authenticated 
user capacity. 

**Anonymous users per website plans are sold in capacity packs of 500 and assigned at the environ-
ment level. Anonymous user capacity provides the ability to browse one Power Pages website for a 
calendar month. Users needing to browse multiple Power Pages sites will require additional anony-
mous user capacity. 

  

https://www.anaptis.com/en/products/microsoft-power-platform/microsoft-power-pages/
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Power Automate 

With Microsoft Power Automate, you can automate recurring processes by 

creating workflows. Power Automate Premium is licensed per user, while 

Power Automate Process and Power Automate hosted Process is licensed 

per bot. 

Product Power Automate 

Premium 

Power Automate 

Process 

Power Automate 

Hosted Process 

Cloud (annual 

term) 

14,00 €/Monat/User 140,40 €/Monat/Bot 201,30 €/Monat/Bot 

Features 

User Individual Unlimited Unlimited 

Desktop and Cloud Automation 

Execute cloud 

flows (business 

process flows) 

 

✓ 

 

✓ 

 

✓ 

Run RPA desktop 

flows in attended 

mode 

 

✓ 

 

– 

 

– 

Run RPA desktop 

flows in 

unattended 

mode 

– ✓ ✓ 

Process and Task Mining 

Task Mining ✓ – – 

Process Mining 50 MB Data – – 

Data Connectivity, Storage, Management 

Connections 

with pre-

 

 

 

 

 

 

https://www.anaptis.com/en/products/microsoft-power-platform/microsoft-power-automate/
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configured, 

standard, 

premium, and 

custom on-

premises 

connectors 

 

 

✓ 

 

 

✓ 

 

 

✓ 

Hosted virtual 

Microsoft 

computer 

– – 

 

✓ 

Dataverse  

Database 

Capacity 

250 MB 50 MB 50 MB 

Dataverse File 

Capacity 

2 GB 200 MB 200 MB 

Managed 

environments 

✓ – – 

AI Utilization 

AI Builder service 

credits 

5.000 5.000 5.000 
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Power BI 

With the Business Intelligence solution you visualize your data from different 

data sources in individual dashboards. 

Deployment Power BI Pro Power BI Premium (per user) 

Cloud (monthly 

subscription term) 

€ 15.72 
/month/user 

€ 27.00/month/user 

Cloud (annual 

subscription term) 

€ 13.10 
/month/user 

€ 22.50/month/user 

 

Analysis Ad-hoc 

Analysis 

Big Data Analysis 

BI modern BI Enterprise BI 

Deplyment Cloud Cloud (On-Premises reporting 

is included) 

Usage of Power BI one user one user 

 

 

 

Costs for DevOps and Freshdesk as well as Services 

If you need individual adjustments in the system, DevOps and Freshdesk fees 

will apply (see chapter DevOps). You also have the option of using services 

(see chapter Services).  

https://www.anaptis.com/en/products/microsoft-power-platform/microsoft-power-bi/
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DevOps and Freshdesk Management 

 

DevOps and Freshdesk management are mandatory for custom 

developments in On-Premises and Online (Cloud) environments. 

 

One-Time Setup Fee 

The DevOps setup fee is necessary at the beginning to create the technical 

basis for individual customizations. 

Package anaptis DevOps and Freshdesk Setup Fee 

Price € 4,000 

Duration One-time 

Con-

tents 

− Clarification and setup of the Microsoft tenant 

− Activation of the DevOps environment 

− Creation of DevOps project(s), agents, user groups, users, 

permissions, repositories 

− Set up the anaptis pipelines for deployments, compila-

tions, partner apps 

− Integration of an ISV app (e.g., Continia OPplus) 

− Setup of the ticket system (Freshdesk) 
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Monthly Service Plans 

The monthly DevOps service plans are necessary to ensure the technical 

support and, if necessary, release security of your solution. 

Package Small Medium Large 

Price € 50 /month € 10 /month/user € 500 
/month 

Duration annual 

contract 

annual con-

tract 

annual 

contract 

User 1 to 5 6 to 49 from 50 

Updates to the DevOps envi-

ronment 

✓ ✓ ✓ 

Updates to the build pipelines 

including 1 build pipeline 

✓ ✓ ✓ 

DevOps Support ✓ ✓ ✓ 

Ticket system for Key User ✓ ✓ ✓ 

Release security (testing of 

apps programmed by anaptis 

for new Business Central ver-

sion levels) excl. necessary ad-

justments in case of changes 

by Microsoft* 

 

 

on request 

 

 

 

on request 

 

 

 

 

on request 

 

 

*Important: We cannot guarantee failure-free functionality of the apps and are not liable for system 
errors caused by Microsoft's customizations. 
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Services on Demand 

The add-on or app plans are relevant for you if you want to integrate add-

ons/apps with Dynamics 365 Business Central. 

Package Build-Pipeline for 

Add-Ons 

App Integration 

Price € 90 /month € 300 /piece 

Duration annual contract one-time 

Contents additional build 

pipeline 

integration in build 

pipeline for 1 produc-

tion and 1 test sys-

tem 
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Services 

Application Software Services 

 

Companies that do not subscribe to Dynamics 365 Business 

Central/Dynamics NAV software licenses with us (Cloud) or do not have an 

active Enhancement Plan with us (On-Premises) pay a 20% surcharge on 

the service prices. 

 

General Support 

Service Price 

Consulting Executive Level (e.g. 

Project Board) 

€ 210.00 /hour within regular working hours 

Project management and 

coordination (Senior Consultant) 

€ 195.00 /hour within regular working hours 

Software development, analysis and 

conceptual design (Senior 

Developer and Senior Consultant) 

€ 180.00 /hour within regular working hours 

Support, hotline, consulting and 

training 

€ 180.00 /hour within regular working hours 

Services of partner companies According to partner price list 
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Services for Hardware and System Software 

Service Price 

System consulting, network engineering and 

consulting (concepts, system and network 

consulting) 

€ 160.00 /hour within regular 

working hours 

Non-contractual services for server systems 

and PC workstations including mobile devices 

and peripherals 

€ 160.00 /hour within regular 

working hours 
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Travel Costs and Expenses 

The above hourly rates apply during regular working hours Monday - Friday, 

8:00 am - 5:00 pm excluding holidays. The travel allowance per kilometer of 

travel from the corresponding anaptis location is €1.50 per kilometer, 
depending on the distance. The cost of travel time per hour is €90.00. 
Accommodation and meals are charged according to expenditure and 

receipt. The minimum charge rate for on-site services is one hour. One 

working day corresponds to at least eight working hours. 

Outside the regular working hours, the following surcharges apply: 

Weekday Time Amount of 

Surcharge 

Monday – Friday 17 pm – 22 pm 50 % 

Monday – Friday 22 pm – 8 am 100 % 

Saturday 10 am – 22 pm 75 % 

Saturday Other time 125 % 

Sundays and holidays 10 am – 22 pm 100 % 

Sundays and holidays Other time 150 % 
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General Conditions 

All services are invoiced based on actual efforts, if not stated separately. 

Invoicing shall take place after the service has been provided. 

All prices are net prices plus VAT and are due immediately. 

Delivery is made according to the project plan. We reserve the right to make 

technical changes up to the time of delivery. 

The valid General Terms and Conditions of anaptis GmbH 

(https://www.anaptis.com/downloads) apply. 

 

E-Mail Support and Hotline 

Within our regular working hours, we provide e-mail support for the solutions 

we install and services we provide. In case of urgent questions, a fixed 

telephone number is available to take up your matter. We support a 

maximum of 3 key users (main contact persons) named at the start of the 

project. A general first level support is provided by your IT department. We 

can also provide this service on request. 

 

https://www.anaptis.com/downloads

